Conquer the maze in the shortest path with

CLEAR, CONCISE, AND
SAFE SERVICE PRACTICES

Were your technicians safe and productive while
delivering a superior customer experience?

The business case for getting the most out of precious field service
technicians is growing ever stronger, as organizations grapple with an
approaching “silver tsunami” of retiring field workers.'

Collect coins by following Clear, Concise, and Safe Service practices in
your company to improve customer satisfaction and keep your service
technicians safe, productive, and happy.
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Collect as many Green coins as possible
while executing your service job!
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Did The Technician Fix The Machine
Completely Before The Estimated Time?
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Total up your productivity, safety, and
customer satisfaction points.
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Is your customer Are they frustrated
satisfied with the @ about the unplanned
service? downtime?

Shortestpath gy ther your lead over your competition by adopting best

Wo N practices in Service Lifecycle Management that guarantee
clear, concise, and safe service.

Longer path Adopt Service Life Management applications to keep
LOST your technicians productive and safe, and your
customers happy.
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